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National Safeway Water Heater
Store Replacement Procedure

Revised Oct 2011 
AO Smith carries a wide variety of water heaters that are competitively priced.  AO Smith has over 2800 stocking locations across the country with an average delivery time of 4 hours.  A service agent representing AO Smith will make the delivery to the store or your plumber can “will-call” the unit from the local AO Smith agent.  
Order Process for AO Smith water heaters 
Next day or same day delivery (Monday – Friday) 8 AM-5 PM Phoenix time M-F
· Call 623-869-3412 or 623-869-3130 or email rfsc.parts@safeway.com or mary.doherty@safeway.com  or Jakina.griffin@safeway.com The Parts Sourcing Group will issue a Corrigo work order and arrange for shipment to the store. 

Emergency after Hours After  5 PM – 8 AM M-F  and weekends.
· Call AO Smith at 1-800-447-1953 or email them at Safeway@hotwater.com 
· Provide them with store number and shipping address
· Provide them with model number of the unit you need.  You can select from the list below or inform the “800” line of the model number of the unit you wish to replace.  They can cross reference other brands for you. 
· A Safeway store manager or division representative must approve any replacement before AO Smith will ship a unit.  

Will call orders 
· When placing the order with AO Smith national account you must specify this is a will call order.
· Unit can be ready for pick up by your plumber within 1 hour of placing the order with AO Smith
· AO Smith will locate the closest service agent and notify the Safeway of the address where the pick up can be made.
· Common units used by Safeway 
AO Smith 
Model 
BTR- (BTN) -197, BTR (BTN)-198, OR BTR (BTN)-200 
*Commercial 100 gallon 199,000 BTU (California & Texas use BTN #)
AO Smith 
Model BTR-154 (BTN)-154



*Commercial 100 gallon 154,000 BTU (California & Texas use  



BTN #)
AO Smith
Model BTR-275 (BTN-275)
*Commercial 100 gallon 275,000 BTU (California & Texas use BTN #)
Orders placed after 5:00 p.m. (for a delivery that day) or orders placed on Weekends will be assessed a shipping fee of between $150 and $200 depending upon driving distance.  The 4 hour turn around also applies for the Weekend orders as well. 
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